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Questions to be Answered 

• What is the National Practitioner Data Bank (NPDB) and 
why is it important to my organization and patients? 
 

• When should I report and query?  
 

• What is Attestation, why is it important, and how do I 
do it? 
 

• What resources exist to help me with Attestation after 
this webinar? 
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What is the NPDB? 

• The National Practitioner Data Bank (NPDB) is a 
workforce tool created by Congress to assist 
organizations in making well-informed hiring, 
credentialing, privileging, and licensing decisions.  

 
• It is a central repository for 

information on medical malpractice 
payments and certain adverse 
actions related to health care 
practitioners, entities, providers, and 
suppliers. 
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NPDB and Health Centers: A Shared Goal 
• The NPDB and health centers share the goal of providing quality care 

and ensuring patient safety. 
 

• We understand your need, as front-line providers for our most 
underserved populations, to have access to tools and resources to 
engage and retain a quality health workforce. 
 

• Reporting contributes to the completeness of the information in the 
NPDB, which adds value for all queriers who rely on the Reports. 
 

• Insufficient reporting denies health centers and other health care 
entities information on practitioners with real competency or conduct 
concerns.   

Why is the NPDB Important? 
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When Should I Report and 
Query? 
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Health Center Reporting  

Adverse Clinical Privileges Actions – Clinical Privileges 
• Professional Review Actions – i.e., actions based on a 

physician’s or dentist’s professional competence or 
professional conduct that:  
• Adversely affect the clinical privileges of a 

physician or dentist; and 
• Last for a period of more than 30 days. 

Required Reporting for Physicians and Dentists 
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Health Center Reporting  

Adverse Clinical Privileges Actions - Investigations 

• Acceptance of the surrender of clinical privileges, or 
any restriction of such privileges, by a physician or 
dentist: 
• While under investigation related to incompetence 

or improper professional conduct; or 
• In return for not conducting such an investigation 

or proceeding. 

Required Reporting for Physicians and Dentists 
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Health Center Reporting   

Adverse Clinical Privileges Actions 
• If you privilege other health care practitioners besides 

physicians and dentists, you may report adverse clinical 
privileges actions lasting more than 30 days that are 
related to professional competence or conduct 

• Not required 
• Reporting on other practitioners adds to the value of 

the data in the NPDB 

Optional Reporting on Other Practitioners 
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Querying 

 
 

Health Centers Query on Health Care Practitioners: 
• When the practitioner applies to the health 

center for staff appointment or clinical 
privileges; 

• When the practitioner has entered (or may be 
entering) an employment or affiliation 
relationship;  

• When the practitioner is undergoing 
professional review activity; 

• When the health center is credentialing a 
practitioner or renewing a practitioner’s 
credentials; or  

• As required per Health Center Program 
requirements (PIN 2002-22 and PIN 2001-16) 
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The Attestation Process 
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What is Attestation? 

During Attestation, Federally Qualified Health 
Centers (FQHC) and FQHC look-alikes confirm they 
have submitted all reportable clinical privileges 
actions to the NPDB. 
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Why is Attestation Important? 

The Goals of Attestation are to: 
 
• Ensure the accuracy and completeness of the 

information in the NPDB   
 
• Educate users about their reporting obligations 
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How Does Attestation Work? 

• Linked to registration renewal every two years 
 

• You will be notified when your renewal date is coming 
up 
 

• When you go into the Integrated Query and Reporting 
Service (IQRS) you will see the information about 
Attestation 
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Attesting for Your Organization 

 
• Affirms that the health care entity has met its reporting 

obligations 
 

• May be the same person as the Data Bank Administrator 
• (The Data Bank Administrator is the person who 

manages the organization’s profile and user 
accounts) 

 
 
 
 

Can You Attest Your Organization’s Compliance  

with the NPDB Requirements? 
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Start live demo of the Attestation  
process in IQRS here. 

 
(The next slides, 18-39, are screenshots of  

what the live demo will cover,  
in case of any connectivity issues.) 
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Demo of Attestation Process 
 Signing In 
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Demo of Attestation Process 
 Registration Confirmation 
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Demo of Attestation Process 
 Eligibility/Statutory Authority 
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Demo of Attestation Process 
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Authorized Users 



Demo of Attestation Process 
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Authorized Users 



Demo of Attestation Process 
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Entity Identification 



Demo of Attestation Process 
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Entity Ownership 



Demo of Attestation Process 
 

25 

Entity Address Verification 



Demo of Attestation Process 
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Eligibility/Statutory Authority 



Demo of Attestation Process 
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Primary and Additional Functions 



Demo of Attestation Process 
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Query Option 



Demo of Attestation Process 
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Report Point of Contact 



Demo of Attestation Process 
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Certifying Official 



Demo of Attestation Process 
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Begin Attestation 



Demo of Attestation Process 
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Quick Overview of Attestation 



Demo of Attestation Process 
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Begin Attestation 



Demo of Attestation Process 
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Attesting Official 



Demo of Attestation Process 
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Organizational Structure – Service Delivery Sites 



Demo of Attestation Process 
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Formal Attestation 



Demo of Attestation Process 
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Formal Attestation (continued) 



Demo of Attestation Process 
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Review and Submit 



Demo of Attestation Process 
 

39 

Confirmation 



 
Resources 

• The NPDB Web Site at www.npdb.hrsa.gov 
 

• Health Center Landing Page:  
https://www.npdb.hrsa.gov/orgs/healthCtr.jsp 
 

• Help Center:  
https://www.npdb.hrsa.gov/helpCenter/org.jsp 
 

• Policy Questions: NPDBPolicy@hrsa.gov   
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Q & A 

Question 1:  
 
Is the Data Bank Administrator the same person who attests for my 
health center? 
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Q & A 

Answer 1:  
 
It depends.  The Data Bank Administrator may or may not attest for 
an organization.  The person who attests needs to: 
 

1. Have access to all potentially reportable actions taken by 
the entity; 

2. Determine if any of those actions were reportable 
according to NPDB regulations; 

3. Attest to whether or not all reportable actions taken during 
the Attestation timeframe were submitted to the NPDB; 
and 

4. Identify all site locations for which the organization makes 
decisions regarding credentialing and/or privileging. 
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Q & A 

Question 2: 
 
During the Attestation process, I discovered there is a reportable 
action from five years ago that was never reported to the NPDB.   
 
Could I still report the action? 
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Q & A 

Answer 2:  
 
Yes.  Even though it has been five years,  the action should be 
reported to the NPDB. 

44 



Q & A 

Question 3: 
 
During the attestation process, I identified three actions that need 
to be reported to the NPDB.  What should I do? 
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Q & A 

Answer 3:  
 
Before you complete the Attestation form, we ask that you submit 
the three reportable actions to the NPDB.  After you submit the 
reportable actions, you can log back into IQRS and click “yes” on the 
Attestation form attesting that you have submitted all the required 
reports. 
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Q & A 

Question 4: 
 
I am the Data Bank Administrator, and I recently completed my 
renewal for my health center before the Attestation process began.   
When will I be required to complete the Attestation process? 
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Q & A 

Answer 4:  
 
The Attestation process is tied to the registration renewal process, 
which occurs every two years.  Since you just completed the 
registration renewal process for your health center, your health 
center will not be required to attest until it goes through the 
registration renewal process again in two years.  
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Q & A 

Question 5: 
 
There are 25 sites within my health center’s scope of project.  Does 
my health center have to attest for all of those sites? 
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Q & A 

Answer 5:  
 
Yes.  If your health center is responsible for making privileging 
and/or credentialing decisions for those 25 sites within your scope 
of project, those sites are included in your Attestation.  
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Q & A 

Question 6: 
 

I use an agent for my querying and reporting to the NPDB.  How 
does that affect this process of Attestation? 
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Q & A 

Answer 6: 
 
You will complete the Attestation for your health center, regardless 
of whether or not you use an agent.  If you discover that the agent 
has not reported all the required reports to the NPDB, it is your 
health center's responsibility to make sure that those reports are 
submitted.  
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Q & A 

Question 7: 
 

I answered “no” on the Attestation form indicating that my health 
center has not submitted all the required reports to the NPDB.  
After the reports are correctly submitted, can I go back and change 
my response to a “yes”? 
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Q & A 

Answer 7: 
 

When you click “no” on the Attestation form, you are given the 
option to submit the required reports before submitting the 
Attestation form to the NPDB.  However, once you have submitted 
the Attestation form to the NPDB, you cannot go back and change 
your response.  Therefore, we ask that you submit all the required 
reports to the NPDB before submitting your Attestation form.  
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Q & A 

Question 8: 
 

Can I ask a physician who is applying for a position in my 
organization to submit a self-query report from the NPDB instead of 
doing the querying myself? 
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Q & A 

Answer 8: 
 

No.  The health center is required to do the querying itself, and it 
must be registered with the NPDB.   
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Q & A 

Question 9: 
 

I use an agent to receive query responses.  Do I still need to register 
with the NPDB? 
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Q & A 

Answer 9: 
 

Yes.  In order to receive query responses, even from an agent, you 
must be registered with the NPDB.   
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Questions 

59 



David Horowitz & Paul Lotterer 
Policy and Disputes Branch 

Division of Practitioner Data Bank 
Bureau of Health Workforce 
Health Resources and Services Administration 
U.S. Department of Health and Human Services 

• Telephone: 301.443.2300 
• Email: npdbpolicy@hrsa.gov 

Contact Information 
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Thank You 
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Before You Sign Off, Please Complete the 
Following Survey 

1. Do you understand how to attest for your organization? [Y/N] 
2. Would you like to know more about the NPDB and when to 

report clinical privileges actions? [Y/N] 
3. Name one thing that you learned about the NPDB? [Open 

Ended Question] 
 

Final Survey 
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