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Overview

► Overview

► Introduction

► Regulations

► NPDB Reporting and Querying

► Basics to Discuss

► Website Resources

► You May Have Heard In The News

► Contact Information & Resources
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The Audience

Let’s Get to Know the Audience:

2.  How many years have you used the NPDB?

1.  Who traveled the farthest?
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The Rules      

State Licensing Board Reporting 
Requirements Specific Legislation & 
Regulations

Title IV

Section 1921 of the Social Security Act

Link to NPDB Summary Reporting Requirements
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https://www.npdb.hrsa.gov/resources/titleIv.jsp
https://www.npdb.hrsa.gov/resources/section1921.jsp
https://www.npdb.hrsa.gov/guidebook/EOverview.jsp
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General Provisions

Created to meet several needs:

Flagging system for effective 
credential reviews

Protection against unfit 
practitioners

Deter fraud and abuse in the 
health care system
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State Licensure Reporting
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Reporting Infographic
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Types of Reports

► Initial
First report of a medical malpractice payment, adverse action, or 
judgment or conviction. Report must be submitted within 30 days of 
the date the action was taken or malpractice payment was made.

► Correction

► Revision-to-Action

► Notice of Appeal

► Void
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Modifying a Report
► Correction

It contained errors (e.g., incorrect date of birth) or is missing
information (e.g., incomplete narrative description).

► Revision-to-Action

A subsequent action has occurred concerning the same case
requiring a revision (e.g., reinstatement, restrictions lifted).

► Notice of Appeal

Notify the NPDB that a subject has appealed this adverse action.

► Void

It should not have been submitted (e.g., wrong practitioner named,
duplicate report) or action was reversed or overturned on appeal.



10

The Basics 

Basis for Action Codes: 
Why Accurate Coding is Critically 
Important
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The Basics 

Reporting Compacts
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The Basics 

Prescriptive Codes
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NPDB Reports by Type (N = 1.4M)
As of December 31, 2018

54%

31%

8%

2%
2%

2%
1%

0.1%

0.3%

<0.1%

State Licensure: 54%

Medical Malpractice Payment: 31%

Exclusion/ Debarment Action: 8%

Judgment or Conviction: 2%

Government Admin: 2%

Clinical Privileges: 2%

Health Plan: 1%

DEA/Federal Licensure: 0.3%

Professional Society: 0.1%

Accreditation: 0.0024%
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Who Reports and Queries?

Required Not Authorized Optional
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The Basics 

Formal Proceeding
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The Basics 

Denials of Initial and Renewal Applications
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The Basics 

Use of Private Agreements
Federal Law & State Law
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The Basics 

Letter of Concern
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The Basics 

Impaired Practitioner 
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The Basics 

Inactive Status
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The Basics 

Administrative Fines
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The Basics 

Cease and Desist 

24



24

The Basics

Continuing Education Unit - CEU
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Website Resources

► The NPDB Web Site at www.npdb.hrsa.gov

► State Licensing and Certification Agencies Landing Page:
https://www.npdb.hrsa.gov/orgs/stateBoard.jsp

► Help Center:  https://www.npdb.hrsa.gov/helpCenter/org.jsp

► Policy Questions: NPDBPolicy@hrsa.gov
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http://www.npdb.hrsa.gov/
https://www.npdb.hrsa.gov/orgs/stateBoard.jsp
https://www.npdb.hrsa.gov/helpCenter/org.jsp
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Website Resources
27
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Data Analysis Tool
2
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The News

Maybe You Heard In the News
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Questions
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Contact Us

NPDB Customer Service Center:

NPDB Policy Mailbox: 

help@npdb.hrsa.gov

npdbpolicy@hrsa.gov
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Learn more: 

Sign up for the HRSA enews: 

Follow us: 

www.HRSA.gov 

Connect with HRSA 

https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://www.facebook.com/HRSAgov/
https://twitter.com/HRSAgov
https://www.linkedin.com/company/1159357/
https://www.youtube.com/user/HRSAtube
http://www.hrsa.gov/
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